
 JOURNEY WITH
CONFIDENCE

NO COST MAINTENANCE PLAN & ROADSIDE ASSISTANCE
FOR BEV VEHICLES 

ToyotaCare, a maintenance plan that helps make it 
easy to take care of your Toyota. 

	� Factory-Recommended Maintenance
	� Toyota-Trained Technicians
	� Toyota Genuine Parts
	� Timely Service Reminders
	� 24-Hour Roadside Assistance

TO LEARN MORE, VISIT 
toyota.com/maintenance-plans/toyota-care
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MY27 ToyotaCare and Roadside Assistance

ToyotaCare covers normal factory scheduled maintenance for 1 year or  
10,000 miles, whichever comes first, and 24/7 Roadside Assistance is for  
2 years/unlimited mileage, with the following exceptions: (1) ToyotaCare for Mirai 
is 3 years/35,000 miles and ToyotaCare for vehicle model years 2026 and earlier 
is 2 years/25,000 miles; and (2) Roadside Assistance for Mirai, Prius, Toyota BEVs 
and PHEVs is 3 years/unlimited mileage.  Roadside Assistance does not include parts 
and fluids, except limited emergency gas delivery. Towing distance up to 25 miles. 
Restrictions apply. ToyotaCare valid only in the continental U.S.; Roadside Assistance valid 
in continental U.S., Hawaii and Canada. See Toyota dealer for details and exclusions.

Schedule your ToyotaCare maintenance at 
any participating Toyota dealer. To find a 
dealer near you, scan the QR code below,  
or go to toyota.com/dealers.

Our commitment to care 
for your Toyota so you can 
journey with confidence. 

THE
ToyotaCare Commitment
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JOURNEY WITH CONFIDENCE

Joining the ToyotaCare family helps ensure confidence in your Toyota BEV vehicle,  
no matter where your journey takes you. Our commitment to you: a maintenance  
plan with the purchase or lease of every new Toyota BEV vehicle for one year or  
10,000 miles, whichever comes first. You’ll also receive 24-hour roadside assistance3  
for 3 years/unlimited miles.

ToyotaCare Roadside Assistance

24-HOUR TOLL-FREE NUMBER: 

800.444.4195

No Cost Maintenance Plan

1 �ToyotaCare covers normal factory scheduled maintenance for 1 year or 10,000 miles, whichever comes first, and 24/7 Roadside Assistance is for 2 years/unlimited 
mileage, with the following exceptions: (1) ToyotaCare for Mirai is 3 years/35,000 miles and ToyotaCare for vehicle model years 2026 and earlier is 2 years/25,000 
miles; and (2) Roadside Assistance for Mirai, Prius, Toyota BEVs and PHEVs is 3 years/unlimited mileage.  Roadside Assistance does not include parts and fluids, 
except limited emergency gas delivery. Towing distance up to 25 miles. Restrictions apply. ToyotaCare valid only in the continental U.S.; Roadside Assistance valid in 
continental U.S., Hawaii and Canada. See Toyota dealer for details and exclusions.

2 �Toyota recommends service every 6 months or 5,000 miles. Vehicles serviced based solely on time will receive up to 2 services (5,000-mile and 10,000-mile 
maintenance) under the ToyotaCare plan. Certain models require a different maintenance schedule as described in their Maintenance Guide.

3 �Enhanced 24/7 Roadside Assistance allows use of in-vehicle SOS button to assist response agent to identify vehicle location. Unlimited mileage coverage effective with 
an active Safety Connect trial which depends on factors outside Toyota’s control, including 4G network availability. Services require account registration through Toyota 
App and acceptance of Connected Services Terms of Use at Toyota–Connected Services Terms of Use and Master Data Consent. Data charges may apply. For Toyota 
Connected Services’ vehicle-generated data collection, use, sharing, and retention practices and agreements, see https://www.toyota.com/privacyvts. Enhanced Roadside 
Assistance does not include parts and fluids, except limited emergency gas delivery. Towing distance up to 25 miles. Restrictions apply. Service subject to change at any 
time. Roadside Assistance valid in continental U.S., Hawaii, and Canada. See Toyota dealer for details and exclusions. See Toyota dealer for details and exclusions.

3 YEARS/UNLIMITED MILES

Life’s journey is full of surprises. With ToyotaCare 
Enhanced Roadside Assistance3, you won’t be caught 
off-guard! You’ll receive 24-hour roadside assistance 
for 3 years and unlimited miles.

Services include:

	 	
Battery Jump Start

	 	
Lockout Protection

	 	�
Tire Service

Out-of-Charge Towing Coverage 

Enjoy carefree journeys with Toyota’s Enhanced 
Roadside Assistance! Every new Toyota BEV vehicle 
includes out-of-charge towing coverage with options 
for you to be towed to a charging station, your 
home, or a Toyota dealer within 25 miles of vehicle 
disablement. 

1 YEAR/10,000 MILES

Start your Toyota BEV ownership with added peace of mind! ToyotaCare covers  
factory-scheduled maintenance1 for one year or 10,000 miles, whichever comes first.

	 	
Rotate Tires

	 	
Multi-Point Inspection

	 	
Toyota Genuine Parts

	 	
Inspect & Adjust Fluid Levels

 

Schedule your ToyotaCare maintenance at any participating  
Toyota dealer. To find a dealer near you, go to toyota.com/dealers.

	 	�
Towing

	 	�
Winching


