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If you already 
have an account 

but have not linked 
your Supra, enter your 
credentials and tap 
Login to sign in.   
Proceed to Step 6.

The 2020 Toyota GR Supra is one seriously special vehicle, and so is its audio multimedia platform. This 
system is available in two different versions and has some incredible features available, like a 12-speaker 
JBL®1 audio system, an advanced onboard navigation3 system, and a full range of connected services – 
including Toyota's first-ever Wireless Apple CarPlay®2.

Activate your 4-year trial to Supra’s connected services*. Simply download the Toyota Supra Connect4 
app for your iPhone®5** or visit www.supraconnect.com to get started. You will also need to have access 
to the vehicle to complete the app6 and website registration processes. To learn more about the features 
included within Supra’s connected services, see Page 5.
* To opt-out online, visit www.supraconnect.com. Log in and click Manage Vehicles, click Deactivate Mobile Network Connection, then click Deactivate. 
** Toyota Supra Connect app not available for Android™ devices. Please visit www.supraconnect.com to complete your web registration process.

SUPRA CONNECT REGISTRATION

How to Register – App Process
On your iPhone, 
download and 

install the Toyota 
Supra Connect app 
from the App Store7.

1 3bIf you don’t have 
an account yet, 

tap New User? Create 
Account.   
Proceed to Step 4.

3a If you already have 
an account with 

a linked Supra, enter 
your credentials and tap 
Login to sign in.   
Proceed to Step 11.

3cReview the Terms 
of Use and Privacy 

Policy*, then tap Agree 
if you accept.
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AUDIO MULTIMEDIA &
CONNECTED SERVICES

GET TO KNOW THE TOYOTA GR SUPRA

8.8-in. touchscreen display shown.

* Review the Terms of Use and Privacy Policy through the Data privacy policy link located at the bottom of www.supraconnect.com.

Automatic Collision 
Notification
Remote Services

Remote Maintenance
Concierge
Stolen Vehicle Recovery

Connect Services
Wireless Apple CarPlay

* Only available on 8.8-in. multimedia systems. See Page 5 for more information.

Supra's connected services* include:

http://www.supraconnect.com
http://www.supraconnect.com
https://btcapiwebappeu.azurewebsites.net/api/gateway/contentserver/staticcontent/Angular/gdpr/v2/?target=toyota-browser#/legal-docs-content?version=2019.07.12&fileName=Toyota_cd_pp_us-en.json
http://www.supraconnect.com
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Link your vehicle to 
your account by (a) 

connecting your iPhone 
to the Supra via USB8 or 
(b) manually entering in 
the vehicle identification 
number (VIN) and 
tapping Verify.

Once you receive 
your account 

confirmation email, 
click on the activation 
link to verify your 
account.

5 Create a four-
digit PIN for log-

in and Remote Services 
commands.

6 Tap Add Vehicle.7 8

Success! You’re 
now set up and 

can view your personal 
Toyota Supra Connect 
dashboard.

Review your 
account 

information, then tap 
Continue.

9 11Retrieve the six-
digit code sent 

to the Supra audio 
multimedia system, 
then enter it into the 
app and tap Confirm 
Vehicle. 

Note: The six-digit 
code is only valid for 
four hours. If you don't 
receive the six-digit 
code or it has been 
longer than four hours, 
please tap Re-send 
Code. 

10

OR

Fill out your 
personal 

identification 
information, then tap 
Create Account.

4

How to Register – App Process (Cont.)

a

b
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Go to www.supraconnect.com

Note: Please have your vehicle identification number (VIN) 
readily accessible.

1

If you already have an account but have not linked your 
Supra, click Login to enter your credentials. Proceed to 

Step 4.
2b

If you don’t have an account yet, click Register. 
Proceed to Step 3.2a

If you already have an account with a linked Supra, click 
Login to enter your credentials. Proceed to Step 8.2c

Fill out your personal identification information, then 
click Register.3

Click Add Vehicle.4

Enter the vehicle identification number (VIN), create an 
optional vehicle name, then click Check Data.5

How to Register – Web Process
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Review the Terms & Conditions, then click Add Vehicle.6 Success! You’re now set up and can view your personal 
Toyota Supra Connect dashboard.8

Retrieve the six-digit code sent to the Supra audio 
multimedia system, then enter it into the website and 

click Confirm Security Code. 

Note: The six-digit code is only valid for four hours. If you 
don't receive the six-digit code or it has been longer than 
four hours, please click Request New Security Code. 

7

How to Register – Web Process (Cont.)
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CONNECTED SERVICES
Supra's online offerings go far beyond Wireless Apple CarPlay2. They also include a trial for up to four years of connected 
services provided through a registered Toyota Supra Connect4 account. Accessible through the Connected Services menu 
on 8.8-inch displays, these features work through the vehicle's own onboard 4G cellular data module. Let's review!

SOS

Remote Maintenance 
Remote Maintenance's Battery 
Guard12 feature is able to notify 
owners by sending an email if the 
vehicle's battery level falls too low.

With Remote Maintenance's 
Breakdown Call feature, roadside 
assistance can be requested12 by 
selecting Toyota Supra Assistance 
from the audio multimedia system. 
Roadside assistance is included for 
2 years and unlimited mileage.

Remote Services
Remote Services11 allow certain vehicle 
functions to be controlled from the 
Toyota Supra Connect mobile app6 or 
website: 

• Access vehicle location (app only)
• Flash the lights and sound the horn
• Lock and unlock the doors
• Ventilate the cabin
• Send a destination to the vehicle

Automatic Collision Notification

If an emergency response is 
triggered by the vehicle9, an 
Automatic Emergency Call10 will be 
established with a specialized agent 
to assess the situation. The vehicle 
itself will also begin transferring 
data to the response center about 
the incident:

• Vehicle location
• Airbag deployment
• Rollover detection

Connect Services
Supra includes a number of useful 
online apps built right into the audio 
multimedia display. These apps work 
entirely within the vehicle and do not 
require a paired mobile device. Apps 
include: 

• Weather
• News
• Google POIs
• Wiki Local

Stolen Vehicle Recovery
If the Supra is stolen and a police 
report filed, the Stolen Vehicle 
Recovery system14 can assist. Just 
contact the Toyota Customer 
Experience Center (1.800.331.4331) 
and an agent will attempt to 
retrieve the coordinates of the 
vehicle in order to help local police 
successfully recover it.

Concierge
Supra also offers 24-7 access to 
a live agent13 at a Toyota Supra 
Connect response center. Just ask 
for what you need and the agent 
will be able to send information and 
navigation guidance directly to your 
vehicle. Example requests include:

• Get directions to a nearby  
grocery store

• Add a stop at the bank along  
the way

• Find a highly rated restaurant  
or hotel

• Get the phone number for  
the nearest Toyota dealership

Wireless Apple CarPlay
Apple CarPlay2 is the best way to stay connected to your iPhone5 in the vehicle, 
and that gets even better with Supra's wireless connectivity. And combined 
with the available Qi wireless charging tray15, plugging in your iPhone has truly 
become a thing of the past. Popular apps include: Phone, Messages, Music, 
Podcasts, Maps, and third-party apps: Spotify®16, Waze®17, and more!

8.8-in. touchscreen display shown.
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Supra's 8.8-inch audio multimedia systems come equipped 
with a fully integrated navigation system3. This system works 
hand-in-hand with many of Supra's connected services, like 
Real Time Traffic Information18 and Concierge13. It even allows 
destinations to be entered via the Toyota Supra Connect app6 
or website.

This navigation system also allows for intuitive destination 
entry through features like touchpad writing and voice 
recognition19, and it includes all the typical functionality 
you'd expect, like detailed multi-stop guidance, route 
customization, stored home addresses and much more –  
all presented through a clean and intuitive interface.

ONBOARD NAVIGATION

6.5" Display with Supra Command
(GR Supra 3.0)

Base model Supras are equipped with a 6.5-inch display that can 
be controlled through the Supra Command controller20 located 
along the center tunnel. This system does not offer any of the 
connected services mentioned in this document, but it does 
include 10 speakers, Bluetooth®21 connectivity, AM/FM radio and 
SiriusXM®22 satellite radio with a three-month trial subscription.

8.8" Touchscreen with Supra Command
(GR Supra 3.0 Premium & Launch Edition)

Standard on 3.0 Premium and Launch Edition models (and an 
available upgrade on 3.0 base models), this system features a 
wide 8.8-inch touchscreen with an enhanced Supra Command 
controller20 that enables touchpad-style text input. It comes 
complete with a JBL1 audio system, Voice Recognition19, 
integrated navigation3, Wireless Apple CarPlay2 and a 4-year trial 
of Toyota Supra Connect4 services.

12 Speakers, 500 Watts
While the base model's 10-speaker, 205-watt system  
is nothing to scoff at, it can't compare to the upgraded 
JBL1 setup that comes on 3.0 Premium and Launch 
Edition models (and is an available upgrade on 3.0 
base models).

This system is composed of:
• Five 26mm high-frequency speakers ("tweeters") 
• Five 100mm mid-range speakers ("woofers")
• Two 220mm low-range speakers ("subwoofers")

These 12 speakers are powered by a 500-watt, seven-
channel amplifier with dynamic sound tuning that's 
designed to recreate the live ambience that the artist 
intended.

This system also offers a seven-band equalizer, for 
those who'd prefer to fine-tune their own sound.

SYSTEM LINEUP JBL AUDIO

Real Time Traffic Info
Real Time Traffic Information works with 
Supra’s navigation system to provide live traffic 
information. This service details traffic conditions 
based on road color: 

          Clear             Slow            Jammed            Blocked

8.8-in. touchscreen display shown.6.5-in. display shown.
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DISCLOSURES
1. JBL is a registered trademark of Harman International Industries, Inc. 2. Not available on Supra vehicles with a 6.5-in. display screen. Apps and services are 
subject to change at any time without notice. Data charges may apply.  Apple CarPlay is a trademark of Apple Inc. 3. Not available on Supra vehicles with a 
6.5-in. display screen.  Includes a 4-year trial period. Enrollment in paid subscription required upon expiration of trial period. Service depends on an operative 
telematics device, a cellular connection, navigation map data and GPS signal strength, and other factors, all of which can limit service functionality or 
availability. Service not available in every city or roadway. Use common sense when relying on information provided. Service subject to change at any time 
without notice. For service details and limitations, see your Navigation System Owner’s Manual or supraconnect.com.  4. Not available on Supra vehicles with a 
6.5-in. display screen. Includes a 4-year trial period, except Enhanced Roadside Assistance which is a 2-year period.  Enrollment in a paid subscription required 
upon expiration of trial period. Services are dependent upon an operative telematics device, a cellular connection, navigation map data, GPS signal strength, 
and other factors, all of which can limit system functionality or availability, including access to response center and emergency support.  Stolen vehicle police 
report required for use of Stolen Vehicle Recovery. Apps and services subject to change at any time without notice. Data charges may apply. For service details 
and limitations, see your Owner’s Manual or supraconnect.com, and to learn about Supra Connect data collection, use, sharing and retention, visit Supra 
Connect Terms & Conditions. 5. iPhone is a registered trademark of Apple, Inc. All rights reserved. 6. Not available on Supra vehicles with a 6.5-in. display 
screen. Apps available only on iOS devices, vary by phone carrier, and are subject to change at any time without notice. Data charges may apply. See 
supraconnect.com for details. 7. App Store is a service mark of Apple Inc. 8. May not be compatible with all mobile phones, MP3/WMA players and like models. 
9. Not available on Supra vehicles with a 6.5-in. display screen. Includes a 4-year trial period. Enrollment in paid subscription required upon expiration of trial 
period. Service depends on an operative telematics device, a cellular connection, GPS signal strength, and other factors, all of which can limit service 
functionality or availability, including access to response center and emergency support. Service subject to change at any time without notice. For service details 
and limitations, see your Owner’s Manual or supraconnect.com. To learn about Supra Connect data collection, use, sharing and retention, please visit Supra 
Connect Terms & Conditions. 10. Automatic Emergency Call (AEC) 4-year trial period begins on original purchase or lease date of a new Supra. Enrollment in 
subscription required upon expiration of trial period. AEC service depends on an operative telematics device, a cellular connection, and other factors, all of 
which can limit the service functionality or availability, including access to response center and emergency support. For service details and limitations, see your 
Owner’s Manual or supraconnect.com. To learn about Supra Connect data collection, use, sharing and retention, please visit Supra Connect Terms & Conditions. 
11. Not available on Supra vehicles with a 6.5-in. display screen. Includes a 4-year trial period.  Enrollment in paid subscription required upon expiration of trial 
period. Services depend on an operative telematics device, a cellular connection, GPS signal strength, and other factors, all of which can limit system 
functionality or availability. Services subject to change at any time without notice. Data charges may apply. For service details and limitations, see your Owner’s 
Manual or supraconnect.com, and to learn about Supra Connect data collection, use, sharing and retention, please visit Supra Connect Terms & Conditions. 12. 
Remote Maintenance Battery Guard is not available on Supra vehicles with a 6.5-in. display screen. Includes 4-year trial period for Battery Guard and 2 years for 
Roadside Assistance.  Enrollment in paid subscription required upon expiration of trial period.  Services depends on an operative telematics device, a cellular 
connection, and other factors, all of which can limit system functionality or availability. Roadside Assistance does not include parts and fluids, except emergency 
fuel delivery. Services may vary by region and are subject to change at any time without notice. Data charges may apply. For service details and limitations, see 
your Owner’s Manual or supraconnect.com. 13. Not available on Supra vehicles with a 6.5-in. display screen. Includes a 4-year trial period. Enrollment in paid 
subscription required upon expiration of trial period. Service depends on an operative telematics device, a cellular connection, navigation map data, GPS signal 
strength, and other factors, all of which can limit service functionality or availability, including access to response center and emergency support. Service 
subject to change at any time without notice. For service details and limitations, see your Owner’s Manual or supraconnect.com. 14. Building and/or parking 
structures may limit system effectiveness. Stolen vehicle police report required to use Stolen Vehicle Locator. For additional assistance contact the Toyota 
Customer Experience Center at 1-800-331-4331. 15. Qi wireless charging may not be compatible with all mobile phones, MP3/WMA players and like models. 
When using the wireless charging system avoid placing metal objects between the wireless charger and the mobile device when charging is active. Doing so 
may cause metal objects to become hot and could cause burns. 16. Spotify is a registered trademark of Spotify Technology Holding. Apps, prices and services 
vary by phone carrier and are subject to change at any time without notice. Subject to smartphone connectivity and capability. Data charges may apply. Always 
drive safely and obey traffic laws. 17. Waze and related marks and logos are trademarks of Google LLC. 18. Not available on Supra vehicles with a 6.5-in. display 
screen. Includes a 4-year trial period. Enrollment in a paid subscription is required upon expiration of trial period. Navigation must be functioning, and 
destination entered for service to function. Service depends on an operative telematics device, a cellular connection, GPS signal strength, and other factors, all 
of which can limit system functionality or availability. Services not available in every city or roadway. Use common sense when relying on information provided. 
Service subject to change at any time without notice. For service details and limitations, see your Navigation System Owner’s Manual or supraconnect.com. 19. 
Voice Recognition capabilities vary by head unit. 20. Always drive safely, obey traffic laws and focus on the road while driving. 21. The Bluetooth word mark and 
logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Toyota is under license. A compatible Bluetooth enabled phone 
must first be paired. Phone performance depends on software, coverage and carrier. 22. SiriusXM audio services require a subscription sold separately by Sirius 
XM Radio Inc. If you decide to continue service after your trial, the subscription plan you choose will automatically renew thereafter and you will be charged 
according to your chosen payment method at then-current rates. Fees and taxes apply. To cancel, you must call SiriusXM at 1-866-635-2349. See SiriusXM 
Customer Agreement for complete terms at www.siriusxm.com. All fees and programming subject to change. Not all vehicles or devices are capable of receiving 
all services offered by SiriusXM. Current information and features may not be available in all locations, or on all receivers. ©2019 Sirius XM Radio Inc. SiriusXM 
and all related marks and logos are trademarks of Sirius XM Radio Inc.
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